Access Statement For Grosvenor House 
Introduction 

Eight bedroomed Victorian Guest House, grade 2 listed serving bed and breakfast throughout the year. Entry is through a front door, up six steps. Access for wheelchairs on the flat is to the back of the building. 
There is a stair lift to the first floor. 
Pre-Arrival 
 
• Contact is by phone, e-mail or casual off the street. The web site has large print facility. Information regarding parking, taxi's busses and railway connections is available on request. Information about the site of the Guest House is also available. A pick up and drop off service between Buxton station and the Guest House is available on request. 
Arrival & Car Parking Facilities 
 
• Parking is on street, although there is provision for two cars on the drive up to the main entrance. Parking is pay and display and there are designated disability spaces available. 
• The Guest House is well sign posted and lit at night. There is a bell at the main entrance. 
• The proprietors are always available to help in any way requested. 
• Hand rails on all entrances 
Main Entrance & Reception 
 
• Six steps to the main entrance. There is another entrance with six steps. Both have hand rails. To the back of the building, there is an entrance on the flat which will accommodate wheel chair access. 
• Reception is in the Residents lounge. All assistance provided to help people check in. 
• The Guest House proprietors are on call from 7.00am to 10.00pm. 
• There is no provision for blind dogs 
Public Areas - General (Internal) 
 
• There are 39 steps to the two floors. A stair lift is available to the first floor. From there, there are a further four stps to get to the bedroom level. 
• The dining room is on the ground floor as is the residents lounge 
• Help is available to carry luggage. 
• Fire doors that automatically swing closed are found in all public rooms and bedrooms. 
• The Guest House is carpeted throughout. 
• All lighting uses energy reduced bulbs. 
Breakfast Room 
 
• The dining room seats sixteen and can accommodate a wheel chair. Baby high chair also available. 
• Carpeted throughout.  
• Proprietor on hand to advise on menu. 
• Vegetarian menu available and special diets catered for on request. 
Laundry 
 
• Clothing washed on request by proprietor. 
Bedrooms 
 
• Two large double rooms on first floor with baths. No step in facility. One has wide enough door for wheel chair. 
• Two double rooms with shower rooms on first floor. On has hand rails in the shower. 
• One twin bedded room with bath on second floor. 
• One family room with double bed and single bed, and bath room. No step in facility. 
• two double rooms with shower on second floor. 
• Travel cot available. 
• All rooms carpeted throughout. 
• Fire alarms are standard bells on each landing. 
• Each room has television and video with remote control. 
• All rooms serviced and provisioned to four star standard 
Contact Information 
 
• Address: Grosvenor House, 1 Broad Walk, Buxton, Derbyshire SK17 6JE 
• Telephone: 01298 72439 
• Email: enquiries@grosvenorbuxton.co.uk 
• Website: www.grosvenorbuxton.co.uk 
• Hours of operation: 7.00am to 10.00pm. 
• All above numbers available on request. 
